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“Working with the Faith Community on Elder Abuse Prevention”

Mary Twomey, Moderator
San Francisco Consortium for Elder Abuse Prevention

Introduction

Clergy are often the first professional group people turn to when they have personal
problems.! Studies show more people turn to the clergy than all other helping
professions combined. As congregations grow older, clergy will be confronted more
and more with issues of elder abuse, neglect, and self-neglect.? Reporting elder abuse

is often both a legal and an ethical mandate for faith leaders.

In March and April of 2004, the National Center on Elder Abuse sponsored two
nationwide telephone conferences on the topic of working with faith communities as
elder abuse “sentinels” — key professionals, in frequent interaction with older persons
who can be helpful in identifying abuse and connecting victims to services. Funding
was provided through a grant from the U.S. Administration on Aging to focus on the
development of partnerships that bring together groups and organizations that may

not have otherwise worked together for the benefit of seniors.

The two teleconferences held on March 23 and April 1 included a total of seventy
participants from across the United States and Canada. Special guest presenters
included:

= Lisa Curtis, Director, Denver District Attorney’s Economic Crime Unit

= Elizabeth Podnieks, Ph.D., Chair, Ontario Network for the Prevention of
Elder Abuse, Ontario, Canada

1 Clebsch, W. A., Jaeckle, C. R., Pastoral Care in Historical Perspective, New York: Jason Aronson,
1983.

2 Throughout this paper, the term “elder abuse” shall be construed to include abuse, neglect
and self-neglect of both seniors and adults with disabilities. It shall include abuse that occurs in
the community (e.g., in the elder’s home) or in long-term care institutions (e.g., nursing homes
or board and care homes).



Both teleconferences began with reports on the Denver and Ontario projects. These
presentations were followed by a question/answer and comment period open to all

participants. The teleconferences were moderated by Mary Twomey, Director of the
San Francisco Consortium for Elder Abuse Prevention, a program of the Institute on

Aging.

Model Programs for Interfaith Outreach

ONTARIO NETWORK FOR THE PREVENTION OF ELDER ABUSE
Enhancing the Faith Community’s Capacity to Address Elder Abuse

Elizabeth Podnieks, RN, EdD, Chair
222 College Street, Ste 106

Toronto, ON M5T 3]J1 CANADA
416.978.1716

onpea.info@utoronto.ca
WWWw.onpea.org

The Ontario Network for the Prevention of Elder Abuse (ONPEA) project, led by Dr.
Elizabeth Podnieks, is funded by the Canadian government’s National Crime
Prevention Center. In her extensive work on the subject of elder abuse, Dr. Podnieks
found that people did turn to clergy when they were being abused or knew someone
who was being abused. Yet, these same people reported that they had not received the
help they expected or anticipated. In response, Dr. Podnieks initiated an exploratory
research study in 2000 with the University of Toronto to find out the perceptions of
elder abuse among the clergy. The study was developed to provide a baseline for
outreach planning. The project surveyed 49 faith leaders through focus groups,
interviews and written questionnaires. Two-thirds of the respondents indicated that
they were aware that elder abuse was taking place within their congregations. The

questions they asked covered the following areas:

= Were the faith leaders aware of elder abuse as an issue?
= What were they doing about it?
= What did they need to address the problem?


mailto:onpea.info@utoronto.ca
http://www.onpea.org/

Dr. Podnieks reported that they found members of the clergy were generally familiar
with the concept of elder abuse, but a number of factors inhibited their willingness to

intervene. For example:

= Many of the clergy said that training on issues of aging, generally, or issues
relating to abuse, specifically, had not been provided by the theological

seminary or in their religious training.
= Many said that they did not have extra time to deal with the issue.

= The clergy felt conflicted when the abuser was a member of their

congregation.

= They had special concerns around confidentiality issues and expressed a

need for special materials to help them approach their congregations.

* The clergy wanted to know the risk factors, to know how to identify abuse,

and clear and concise directions on what to do.

Additionally, and adding to the Canadian clergy’s reluctance to report, is the fact that

only four Canadian provinces have any mandated reporting laws for elder abuse.

Dr. Podnieks also described the work that the Ontario project is doing with older
congregation members themselves. As an example, she noted that the project team
educates congregation members about what they can expect when they go to their
faith leader. They explain what kinds of help the faith leader can give them, and the
kinds of support that other agencies that are involved with elder abuse, such as Adult

Protective Services, provide.

As a result of the survey and research, ONPEA developed a comprehensive toolkit
that includes pamphlets, workshop facilitator guidelines, and special videos for both
faith leaders and congregations. ONPEA’s “Elder Abuse Awareness in Faith
Communities: Findings from a Canadian Pilot Study” was highlighted in a recent
edition of the Journal of Elder Abuse & Neglect, Vol. 15, Issue 3/4, pending publication
www.haworthpress.com/store/TOC.asp?sku=J084.


http://www.haworthpress.com/store/TOC.asp?sku=J084

A summary report of the ONPEA faith-based initiative can be found online at
www.onpea.org/Strategy/Communication/conference02/podnieksstrakamackendrick

wong.pdf. For more information, contact Dr. Podnieks at onpea.info@utoronto.ca.

DENVER, COLORADO DISTRICT ATTORNEY’'S ECONOMIC CRIME UNIT
Clergy Against Senior Exploitation (CASE) Partnership

Lisa Curtis, Project Director

Clergy Against Senior Exploitation

Denver District Attorney's Office

Second Judicial District

201 West Colfax Avenue, Dept. 801

Denver, Colorado 80202

720.913.9178

LLC@denverda.org
www.denverda.org/html_website/denver_da/CASE%20Home.html

The CASE (Clergy Against Senior Exploitation) Partnership is an older adult financial
crime prevention and intervention program of the Denver District Attorney and
Denver’s faith community, supported with a grant from the Office for Victims of
Crime (OVC), Office of Justice Programs, U. S. Department of Justice (DOYJ).

The project has three components:
* Partnership with Faith Communities;
* Fraud Alert Program;

* Fraud Prevention Program

The purpose of the partnership is to provide a community-based system for elder
financial exploitation prevention, crime detection and reporting, and victim support.
As an integral part of the initiative, the DA’s Office sponsors Clergy Training
Seminars for clergy and lay leaders, as well as Fraud Prevention Seminars for older
adults and congregations, and the Fraud Alert Program provides monthly alerts for

church bulletins.

The program also employs a Faith Community Advocate who helps elders implement

fraud prevention steps, promotes detection and reporting of elder financial crimes to


mailto:onpea.info@utoronto.ca
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the DA’s Economic Crime Unit and offers support to victims, helping them report

crimes and utilize victim services.

In the first two years of the program CASE partnered with 225 churches, synagogues,
and other entities. In 2003 alone, CASE presented 120 fraud-prevention workshops.
Monthly Fraud Alerts are e-mailed to all of the partnering congregations that then
insert them in their bulletins. Lisa Curtis, who directs the CASE program, estimates

approximately 80,000 people per month are reached through these Fraud Alerts.

With the assistance of a continuation grant from the Department of Justice, the area
agency on aging and local foundation funding, the program has been able to expand.
The DA’s Office now has community liaisons that are helping the program reach out

to the African-American, Latino, Korean and Russian communities.?

Ms. Curtis shared with teleconference participants some of the CASE Partnership’s

strategies and ideas.

What Works

* Having some measurable goals and sticking to them.

= Having a policy of flexibility — working with partners and congregations to
create a program of greatest mutual benefit and ease of use for them. (From
the beginning they had a “no rule” policy — whatever worked for a

particular group was what they would try to do.)

= Staffing the program with a former minister. This person understood the target
population, was able to speak to them in terms they understood, and,
therefore, brought the program immediate credibility. This was a critical

ingredient for the success of the program.

* In addition, when reaching out to minority communities, it helped to build

bridges by having an introduction by someone from that community. Finding

3 CASE update as of June, 2005: OVC funding has enabled the project to expand to three
additional DA offices in the Denver area. Partnerships with over 600 faith communities will be
in place by the end of 2005. The Bureau of Justice Assistance, U.S. Department of Justice has
provided funding to support the development of a replication tool kit, web-based training and
national replication assistance to be available after September 2005.



contacts in faith communities who could help alleviate distrust of

government entities was necessary.

* Having a marketing background or finding people who have marketing

experience to help you.

= Building a positive relationship with the clergy administrative staff is important
to success. Administrative staffs are the key people you need to get on board

before you can move forward.

= Structuring the program so that it does not create more work for the
congregation personnel. They are willing to be the conduit for the message,

but they cannot create the message.
= Delivering presentations that are no longer than 2 hours.

= Using a brief letter of agreement between the program and the congregation

spelling out the responsibilities of each partner and the scope of the activity.

= Finding, if possible, a real victim of abuse to tell his or her personal story

during the trainings.

= Meeting first with denominational leaders at various regional headquarters to

request their endorsement and assistance.

= Sharing best practices was a good way of encouraging new faith partners to
do something they wanted them to do. For example, if they really wanted a
new partner to put the fraud alerts in the church bulletins, they would use
the name of a sister church and say, “St. Mary’s Catholic Church is putting
the alerts in their bulletins to the entire congregation so they can see the
information.” They found that the new partners were more willing to join in

if one of their sister churches was doing the same thing.

» Reaching seniors worked best when they piggybacked on to a regularly

scheduled event at the congregation (for example, senior luncheon).

What Doesn’t
= “Blind mailings.” Says Curtis, “Blind mailings are rarely effective. If you are

trying to reach clergy, I recommend that you don’t even bother doing mail.”

= Frequent changes in personnel at the congregation level made continuity
difficult.



A formal evaluation of the CASE Partnership was conducted in 2003 by Colorado
State University and is available online at www.ext.colostate.edu/staffres/case.pdf

For more information, contact Lisa Curtis at llc@denverda.org

Summary and Recommendations

Clergy need basic information on elder abuse. Faith leaders have not been prepared to
deal with elder abuse issues during their theological studies. Congregation members
are coming to their faith leaders with reports of abuse and often the response is

inadequate.

The following recommendations were distilled from presentations by two pilot
projects in Ontario, Canada and Denver, Colorado and from comments by
participants in two teleconferences, sponsored by the National Center on Elder Abuse

in the spring of 2004.

1. Getting Started: Outreach to the Faith Community

= Form an Advisory Committee during the early stages of the program. A lot
can be done with a group of dedicated faith leaders. Clergy have severe time
constraints. A flexible program that can piggyback on an existing schedule
of meetings and activities will increase participation. Creating and using a
brief letter of agreement between the program and the congregation
spelling out the responsibilities of each partner and the scope of the activity

is helpful.

* Have some measurable goals and stick to them. For example, measurable
goals might of the following type: a) call five places of worship each day; b)

place an elder abuse prevention message in 1,000 church bulletins by (date);

= The more flexible the program, the better. Have a policy of flexibility which
allows the partners and their denominations to participate in creating a

program that has the greatest mutual benefit and ease of use for that group.

= Make the first contact through a known faith connection (cold mailings are
not the place to start). Contact denominational leaders in the community

and enlist their help in outreach efforts. Next, enlist the support and
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cooperation of congregation administrative staff members who can
facilitate access to clergy leaders. In multicultural communities,

introductions from local community leaders will open doors.

Having a marketing background or finding people who have marketing
experience to help create the target message is immeasurably helpful (an
example of a targeted message is: Honor Thy Father and Mother: Faith Leaders
Respond to Elder Abuse).

Connections need to be made between clergy, community services, and
police. In San Diego, for example, the Elder Abuse Prosecution Team in the
District Attorney’s Office routinely invites a victim’s faith leader to attend
the elder abuser’s sentencing. In addition, now that ministers are mandated
reporters of abuse in California, the DA’s office has produced a 10- minute
training video specifically to help them understand how they can protect
seniors in their congregations. In the video, clergy and lay volunteers are
encouraged to visit elderly members of the congregation who suddenly
begin missing church. One of the key indicators of abuse is enforced

isolation by the perpetrator.

2. Education of Clergy

* Faith leaders need education and training* to spot the warning signs of

elder abuse, but they also need to understand that they can trust the
experts to take care of the investigation. They need concise information on
what to do and where to go for help. They need to understand the roles of
Adult Protective Services®, the Long Term Care Ombudsman program,
police, the District Attorney’s office, Office of Victim Services, etc.

Clergy need to learn from clergy. Having a faith leader on staff was a
crucial asset to the Denver fraud prevention outreach. Faith leaders
participated in surveys and focus groups in the Ontario project to help design
a toolkit to guide outreach efforts. One needs to understand the target

4 The National Center on Elder Abuse is developing a model outreach brochure and a
PowerPoint presentation for educating the clergy about elder abuse. These tools will be soon

available on the NCEA Web site www.elderabusecenter.org.

5 Adult Protective Services (APS) may be referred to by other names. In this report, APS refers
to the governmental entity charged with receiving and investigating reports of elder/adult

abuse.
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population. Sharing best practices from one congregation to another was also
a good way of encouraging new faith partners to do something. New partners
are more willing to join in if one of their sister congregation is doing the
same thing.

* Serve food at trainings or meetings — with their busy schedules, faith leaders
will appreciate the opportunity to “multi-task” by eating and meeting.
Presentations should be no longer than two hours.

= Stay away from “Us Educating You” messages. It is far better, rather, to
focus on partnerships.

* Invite a recognized community leader (e.g., District Attorney, Police Chief,
respected faith leader) to join the elder abuse training for clergy. Even if they
can only come for 10 minutes, the clergy will appreciate the effort.

* Educational ministries may present opportunities to broach the subject of
elder abuse. In Connecticut, for example, outreach workers sit down with
faith leaders to start a dialogue about their “family curriculum.” They
inquire about how they approach family values, and then ask them what
scriptural readings about marriage or family values they use. This helps
make the interaction comfortable since one is coming to them in a position of
wanting education and collaboration. This can then become an opportunity
to find out their comfort level with including the issues of domestic violence
and elder abuse. Educational ministry representatives are often very willing

to collaborate.

3. Special Considerations
» Elders need specialized assistance in order to use community services and
referrals. As an example, Denver’s CASE Partnership provides individual
help navigating automated phone information and reading credit reports
and other documents. Ontario’s ONPEA project discovered that older
immigrant adults were vastly more vulnerable to fraud, indicating that
culturally sensitive, multilingual materials will be necessary to work with

diverse communities.

* Opinions may vary on the value of mandated reporting for clergy. Some
teleconference participants said they felt that mandatory laws are needed “to
set the stage for what you need to do” and to “help with liability and
confidentiality issues,” adding that “it takes faith leaders off the hook in a



very important way (if they are mandated to report).” On the other hand,
others noted that the Catholic Church seems to be opposed to priests
violating the secrecy of the confessional. It was noted that indicators of
abuse could come from other sources other than confessions. In California,
for example, the mandated reporting law exempts Catholic priests who learn
of abuse during the course of a confession (they may report but are excluded

from the requirement to report).

* Giving information to faith leaders about programs to help perpetrators
will help clergy overcome an important barrier to confronting members of

their congregation who are abusers.
4. Additional Program Examples

* Information on additional faith based programs is available on the NCEA
Web site, www.elderabusecenter.org. Select the Promising Practices navigation

button and the search category “Faith Based Programs.”
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PARTICIPANT LIST*

AASVE, Joan
Director of Communications

Elder Care Rights Alliance
Bloomington, MN 55425

E-mail:
jaasve@eldercarerights.org
Phone: 952/854-7304

ADAMS, Sue

Adult Protective Services
Allegany County, Michigan

E-mail:
AdamsS5@michigan.gov

ARAVANIS, Sara
Director

National Center on Elder Abuse
Washington, D.C. 20005

E-mail: saravanis@nasua.org
Phone: 202/898-2578

Bass, Gloria Georgia E-mail: gbass@dhr.state.ga.us
Phone: 404/657-5318
BEAL, Connie Legal Aid Society E-mail: cbeal@lglaid.org

Paralegal
(and Pastor’s spouse)

Adult Abuse Coalition of
South/Central Tennessee

Development District
BLACKWELL, Donna MAC, Inc. E-mail: dcb@macinc.org
Ombudsman Area Agency on Aging Phone: 410/742-0505, x. 137

BOTTIN, Laura
Paralegal Specialist

Special Prosecution Division
State Attorney’s Office
Jacksonville, Florida

E-mail: LBOTTIN@coj.net
Phone: 904/351-0929

BRANDENBERG, Gretchen

Adult Protective Services
Austin, Texas

CHVIRKO, BRANDT,

U.S. Administration on Aging
Washington, D.C.

E-mail:
Brandt.Chvirko@AoA.gov

COHEN, Sheryl

Jewish Family Services
Cincinnati, Ohio

COOK-DANIELS, Loree

Am. Society of Adult Abuse
Professionals and Survivors

E-mail: LoreeCD@aol.com

COULTER, Delores Adult Protective Services
Flint, Michigan
CROCKETT, Daniel Oakman Adult Services, Wayne E-mail:
County District crockettd2@michigan.gov

Detroit, Michigan 48204

Phone: 313/934-2556

CROUSE, Megan

Harbor View Center for Sexual
Assault & Traumatic Stress
Seattle, Washington

E-mail:
mcrouse@u.washington.edu
Phone: 206/521-1800

CUNNINGHAM, Michelle

Adult Protective Services
Bay County, Michigan

CURTIS, Lisa
Project Director and
Director, Consumer Services

Clergy Against Senior Exploitation
Partnership
Denver District Attorney’s Office

E-mail: LLC@denverda.org
Phone: 720/913-9178
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DEEM, Debbie
Victim Specialist

FBI
Los Angeles, CA

DELAGRAMMATIKAS, Lori
Adult Services Specialist

Riverside County Department of
Public Social Services
Riverside, California

E-mail:
ldelagra@riversidedpss.org

DORNAN, Susan Elder Abuse Program
Glen Falls, New York
DUANE, Jennifer California Community Partnership | E-mail: jduane@marin.org

for the Prevention of Financial
Abuse
Novato, California

Phone: 415/258-9111

DUGAR, Tyler

University of Kentucky
PhD Program in Gerontology
Lexington, Kentucky

E-mail: tdugar@uky.edu
Phone: 859/257-1450, x80191

ELLER, Patricia
Director

Office of Aging Services
Michigan Family Independence
Agency

E-mail: ellerp@michigan.gov
Phone: 517/373-7383

ELLIOT, Chris

Adult Protective Services
Bay County, Michigan

FisH, Rena Ohio Elder Abuse/Domestic
Violence Roundtable
Jewish Family Services Family
Violence Program

GASLAR, Paul Maine Community Policing

Police Officer

GOLDSTEIN, Ellie

Ohio Elder Abuse/Domestic
Violence Roundtable
(Home Care)

GOODWYN, Susan
Abuse Prevention Project
Coordinator

Greater Cleveland Elder
Abuse/Domestic Violence
Roundtable

E-mail:
sgoodwyn@benrose.org
Phone: 216/373-1744

GREENWOOD, Paul District Attorney’s Office paul.greenwood@sdcda.org
Deputy DA San Diego, CA Phone: 619/531-3464
Greta Area Agency on Aging

Elder Abuse

GROADES, Sr. Joanne
Urseline Sister

Ohio Elder Abuse/Domestic
Violence Roundtable

Cuyahoga County Department of
Justice

HARBIN, Trish

Alabama Department of Human
Resources, Adult Protective Unit
Montgomery, Alabama

E-mail: ljharbin@dhr.state.al.us

HEATH, Dr. John
Assoc. Professor Family
Medicine

Robert Wood Johnson Medical
School
New Brunswick, NJ

E-mail: heathim@umdnj.edu
Phone: 732/235-7669

HENSLEY, Bob

San Diego District Attorney’s Office
Elder Abuse Unit

HERBERT, Mary

Faith in Action of San Angelo

E-mail: maryh@cvcog.org
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Caregiver Volunteer
Coordinator

Concho Valley Council of
Governments

Phone: 325/223-5704

HINES, JAMES
(Adrianna, and Pleschette)

Adult Protective Services
Houston, Texas (Harris County)

HorrLywoop, Trula Area Agency on Aging E-mail: trulah@epix.net
Protective Service Supervisor Phone: 570/268-1244
HUBBARD, Kim, Esq. Orange County FAST E-mail: khubbard@coaoc.org
Coordinator (Financial Abuse Specialist Team) Phone: 714/479-0107, x31

Council on Aging — Orange County

1971 East 4t St., #200

Santa Ana, CA 92705
HUNTZINGER, Sandy Ohio Domestic Violence Network E-mail: sandyh@odvn.org
Elder Abuse Training Columbus, Ohio Phone: 614/781-9651
Coordinator

JEFFERSON, Stacy
Assistant Attorney General

Office of Attorney General Phil
Kline, Consumer
Protection/Antitrust Division
Topeka, Kansas

E-mail: jeffress@ksag.org
Phone: 785/296-3751

JONES, Rev. Barbara R.,
MSW

Faith Community Outreach
Coordinator

Philadelphia Corporation for Aging
Philadelphia, PA 19130-3499

E-mail: BRJONES@pcaphl.org
Phone: 215/765-9000, x 4225

KASUNIC, Mary Lynn
President and CEO

Area Agency on Aging, Region One
Phoenix, Arizona

E-mail: kasunic@aaaphx.org
Phone: 602/264-2255

KEENAN, Pam Adult Protective Services

Flint, Michigan
LAUGHLIN, Tom E-mail: tcl@jcoa.net
LEE, Debbie North Carolina Area Agency on

Aging, Ombudsman Program

LEUCK, Fred

Greater Lapeer Transit
Lapeer, Michigan

E-mail: gltafred@chartermi.net
Phone: 810/664-4468

LOUNSBURY, Tina

Tioga County Department of Social
Services

E-mail:
LounsburyT@co.tioga.ny.us

Owego, New York Phone: 607/687-8550
LUKE, Fred AAA and Senior Coalition
Pastor LaPierre, Michigan
LYMANGROVER, Robyn Jewish Family Services
Intern Cincinnati, Ohio

MANDEL, Bob

Legal Senior Hotline for California
Sacramento, California

MANG, Greta
Elder Abuse Coordinator

Maricopa Elder Abuse Prevention
Alliance, Area Agency on Aging,
Region One

Phoenix, Arizona

E-mail: meapa@aaaphx.org
Phone: 602/264-2255

MASON, Art
Director

Elder Abuse Prevention Program
LIFESPAN
Rochester, New York

E-mail: Ebmpm@aol.com

MONROE, Kimberly
Health Educator

Mid-Florida Area Agency on Aging
Gainesville, Florida 32608

E-mail: kmonroe@mfaaa.org
Phone: 352-378-6649
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MYATT, Al

Adult Protective Services
Saginaw County, Michigan

E-mail: myatta@michigan.gov
Phone: 989/758-1951

NELSON, Barbara

Oakman Adult Services, Wayne
County District
Detroit, Michigan

PETERSON, Frank

Department of Social Services
Ozaukee County, Wisconsin

E-mail:
fpeterson@co.ozzaukee.wi.us
Phone: 262/284-8209

PETERSON, Virginia

Alabama Department of Human
Resources, Adult Protective Unit
Montgomery, Alabama

PINCH, Barbara

Michigan Family Independence
Agency

E-mail: pinchb@michigan.gov

PODNIEKS, Dr. Elizabeth

Ontario Network for the Prevention
of Elder Abuse
Toronto, Ontario CANADA

E-mail:
onpea.info@utoronto.ca
Phone: 416/978-1716
Web: www.onpea.org

RATAJCZAK, Jill

Neighborhood Senior Services

E-mail: RATAJCZ]@trinity-

Ann Arbor, Michigan health.org
Phone: 734/712-7260
RAYMOND, Jane Wisconsin Department of Health & | E-mail:

Advocacy and Protection
Systems Developer

Family Services, Division of
Disability & Elder Services,

Bureau of Aging & Long-term Care
Resources

Madison, Wisconsin

raymoja@dhfs.state.wi.us
Phone: 608/267-3203

REED, Margaret
Intern

Jewish Family Services
Cincinnati YWCA Elder Abuse
Committee

Cincinnati, Ohio

E-mail:
larrys_lady6@hotmail.com
Phone: (H) 513/754-0707
(W) 513/766-3337

RuscH, Cheri

Department of Social Services
Ozaukee County, Wisconsin

SACKS, Rosalie

Kansas

SACKS@srskansas.org

SCHLEHLEIN, Julie

Department of Social Services
Ozaukee County, Wisconsin

SCHWARTZ, Beth

Jewish Family Services
Cincinnati, Ohio

SHORES, Chris

Adult Protective Services
Bay County, Michigan

SiTZ, Deborah
Social Services and Elder
Rights Specialist

Suburban Area Agency on Aging
Qak Park, Illinois

E-mail: deb.sitz@s3a.com
Phone: 708/383-0258

SOLOMON, Diane

Oakman Adult Services, Wayne
County District
Detroit, Michigan

STEGEN, Karen

Mesa Arizona Police Department
Elder Abuse Project
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TIERNEY, Courtney

Area Agency on Aging of
Southwest Illinois
Belleville, Illinois 62221

Phone: 618/222-2561

TORRES, Jacqueline Connecticut Coalition Against E-mail: jtorres@ctcadv.org
Statewide Project Domestic Violence Phone: 860/282-7899
Coordinator and Elder Abuse Advocacy Group,

Chair Faith-based Initiative

TWOMEY, Mary S. SF Consortium for Elder Abuse E-mail: mtwomey®@ioaging.org
Director Prevention, Institute on Aging Phone: 415/750-4180, x225

San Francisco, CA

VIERTHALER, Karla
Outreach Coordinator for
Older Victims

Pennsylvania Coalition Against
Rape

E-mail:
kvierthaler@ePCAR.ORG
Phone: 800/692-7445, x. 125

WAELTZ, Ruth

Area Agency on Aging of
Southwest Illinois
Belleville, Illinois 62221

E-mail:
rwaeltz@answersonaging.com
Phone: 800/326-3221

WASHINGTON, Dawn Georgia Division of Aging Services | E-mail:
Elder Abuse and Consumer Fraud dawashin@dhr.state.ga.us
Prevention Program Phone: 404/657-5318
WELLS, Ruth Area Agency on Aging of

Southwest Illinois
Belleville, Illinois

Note: Due to technical difficulties with the registration, the names of some Participants may have been
omitted from this list and some did not provide complete contact information.
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The National Center on Elder Abuse (NCEA) serves as a national resource for elder
rights advocates, law enforcement and legal professionals, health care professionals,
public policy leaders, researchers, educators, and concerned citizens. It is the mission of
NCEA to promote understanding, knowledge sharing, and action on elder abuse, neglect,

and exploitation.

The NCEA is administered under the auspices of the National Association of State Units

on Aging.

NCEA Partners

= National Association of State Units on Aging (NASUA), Lead Partner

= American Bar Association (ABA) Commission on Law and Aging

= Clearinghouse on Abuse and Neglect of the Elderly (CANE) at the University of
Delaware

= National Adult Protective Services Association (NAPSA)

= National Committee for the Prevention of Elder Abuse (NCPEA)

Major funding support for the National Center on Elder Abuse comes from the U.S.
Administration on Aging, Department of Health and Human Services.
Grant No. 90-AM-2792

The ideas and opinions expressed in this document are solely of the authors, and do not necessarily
reflect the official position or policies of the U.S. Administration on Aging

National Center on Elder Abuse

National Association of State Units on Aging

1201 15t Street, NW, Suite 350, Washington, DC 20005
202.898.2586

ncea@nasua.org

www.elderabusecenter.org

February 2005
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