
Elder Abuse Response Resources

Together 
We Can Stop 
Elder Abuse.
Share these resources 
with family, frie nds, and 
your local community.

 Visit ncea.acl.gov

COVID-19 Specific Resources

Other Relevant Resources

Long-Term Care Ombudsman 
Program
ltcombuds man.org/(state and local levels)

National Elder Fraud Hotline 
1-833-372-8311 (6:00 am - 11:00 pm EST)
stopelderfraud.o vc.ojp.gov/

Adult Protective Services 
napsa-now.org/

Substance Abuse and Mental
Health Services Administration
(SAMHSA) Disaster Distress
Helpline
1-800- 985- 5990   (24/7 service)

samhsa.gov/
SAGE Lesbian, Gay, Bisexual, and
Transgender Elder Hotline 
877-360-LGBT(5428) 
sageusa.org/
Eldercare Locator 
eldercare.acl.gov/ 
1-800-677-1116
Federal Trade Commission 
ftc.gov/complaint
1-877-382-4357

Family Caregiver Alliance 
caregiver.org/

National Asian Pacific Center on
Aging (NAPCA) COVID-19 Helplines 
napca.org/
(In- language helplines for older adults and caregivers)

COVID-19: Supporting Older
Survivors
 ncall.us/
COVID-19 Tribal Elder Resources 
nieji.org/covid-19
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Department of Health and Human Services (HHS). Grantees carrying out projects under 
government sponsorship are encouraged to express freely their findings and conclusions. 
Therefore, points of view or opinions do not necessarily represent official ACL or HHS 
policy. LAST DOCUMENT REVISION: MAY 2020

National Center on Law and Elder 
Rights (NCLER) 
ncler.acl.gov

stopelderfraud.ovc.ojp.gov
ncea.acl.gov
https://ltcombudsman.org/
https://www.napca.org/twitter/
https://www.ncall.us/2020/04/07/supporting-older-survivors-during-covid-19/
https://www.nieji.org/covid-19
https://www.samhsa.gov/
https://www.sageusa.org/
eldercare.acl.gov
https://www.ftc.gov/faq/consumer-protection/submit-consumer-complaint-ftc
https://www.caregiver.org/
https://www.napsa-now.org/
https://ncler.acl.gov/
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